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January 31, 2024



Updating NYS Legislature on MTA’s 
Strong Start to the New Year



To Access Report: 



Improving Service



Improving Service



Improving Service



24/7 City Ticket

Increasing Affordability



New Customer Service Centers

 Station Agents Out of the Booth 

Innovation: Customer Service



Innovation: Customer Information 



Innovation: Re-NEW-vation



Innovation: Platform Barriers



Innovation: New Fare Gates



Innovation: Checking Tickets



Innovation: Bus Network Redesigns 



Innovation: Open Stroller Pilot



The New MTA – Faster, Better, Cheaper



LIRR Third Track

The New MTA – Faster, Better, Cheaper



L Train Tunnel Project

The New MTA – Faster, Better, Cheaper



Beach 67 St ADA Project

The New MTA – Faster, Better, Cheaper



Penn Station LIRR Concourse 

The New MTA – Faster, Better, Cheaper



Second Avenue Subway Phase 2 (Rendering)

The New MTA – Faster, Better, Cheaper



Grand Central Madison

One-Year Anniversary

The New MTA – Faster, Better, Cheaper



Implementing Congestion Pricing



Thank You Hank & Willie!
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